
 

 

July 10, 2023 

Introducing USPS Ground Advantage  

New coast-to-coast 2-5-day shipping offering now available. 

Competitively priced for America’s businesses and retail customers   
 

Today, the Postal Service announced the launch of its new shipping offering, USPS Ground 

Advantage. The enhanced ground solution provides a simple, reliable, and more affordable way to 

ship packages in two-to-five business days across the continental United States. 

 

“USPS Ground Advantage is a game changer – for our customers, the industry and USPS. By 

efficiently and effectively integrating our ground transportation model to the magnificence of our last 

mile delivery operations, we can now offer the most compelling ground shipping offering in the 

market,” said Louis DeJoy, United States Postmaster General and CEO. “With USPS Ground 

Advantage, we are ready to compete for an increased share of the growing package business.” 

 

USPS Ground Advantage provides America’s businesses and the public with a compelling new 

ground shipping option leveraging USPS’ unparalleled last-mile delivery route system and improving 

integrated mail and package postal logistics network.  

 

With the product’s launch, USPS is retiring three offerings: USPS Retail Ground, USPS Parcel 

Select Ground and USPS First-Class Package Service as well as Ground Returns and First-Class 

Package Return Service.  

 

USPS Ground Advantage is a key element of the Postal Service’s shipping service growth strategy 

as part of the 10-year Delivering for America plan. A new shipping portfolio – comprised of USPS 

Ground Advantage and USPS Connect Local and Regional – positions USPS to compete very 

effectively for any package under 25 pounds that can be transported by ground, within a region 

across states, and across the country.  

 

USPS Ground Advantage Key Features 

 

• Packages delivered in 2-5 business days across the continental United States. 

• Free package pickup service at home or in-office. 

• Business customers can use USPS Ground Advantage return service as a convenient option 

for customers who need to send items back. 

• $100 insurance included on USPS Ground Advantage and USPS Ground Advantage Return 

packages. Customers can purchase up to $5,000 in additional coverage. 

 

To bring USPS Ground Advantage to market, the Postal Service is launching an integrated marketing 

campaign through the fall leveraging Direct Mail, digital, search, social and radio to reach every 

American business.  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fabout.usps.com%2Fwhat%2Fstrategic-plans%2Fdelivering-for-america%2F%3F_gl%3D1*63lmng*_ga*MTU2OTA3OTA5MC4xNjU2NTIwNTUx*_ga_3NXP3C8S9V*MTY2NDk4ODA1NS40NDIuMS4xNjY0OTg4MDkyLjAuMC4w&data=05%7C01%7CCynthia.E.Doty%40usps.gov%7C342a142ab3b9468ccafb08db81693bb9%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638246061191163673%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=t835nPuoxlB4Nho5j7GJGNfjdEMEhwB2SEdBbp2lRhE%3D&reserved=0


 

Where to Find USPS Ground Advantage 

 

• Available now wherever customers ship from including all 34,000 Post Offices or on Click-N-

Ship.  

• USPS Ground Advantage is available for shippers of all sizes who want reliable domestic 

ground shipping to all 50 states, PO Boxes, APOs FPOs, DPOs, U.S. military bases, territories, 

and Freely Associated States.  

 

In the Postal Service’s Mailin’ It podcast, Jakki Krage Strako, Chief Commerce and Business Solutions  

Officer discussed USPS Ground Advantage and how USPS is focused on strengthening its shipping 

solutions as part of the Postal Service’s 10-year strategic plan for service excellence, on-time delivery, 

and revenue generation from enhanced package delivery services. Additional insight from Strako is 

available on Postal Posts, the USPS Ground Advantage blog. 

 

For more information about USPS Ground Advantage, go to www.usps.com/groundadvantage. 
## 

 
 

Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  
Thank you for your support of the United States Postal Service.    

Industry Engagement & Outreach/USPS Corporate Affairs 
  

To subscribe or unsubscribe to Industry Alerts, please hit reply and send us your request. Or mail your request to:  
Attn: Industry Engagement & Outreach  

475 L’Enfant Plaza, RM 4411  
Washington DC 20260  

   
Privacy Notice: For information regarding our privacy policies, visit www.usps.com/privacypolicy  

 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.usps.com%2Fship%2Fonline-shipping.htm&data=05%7C01%7CCynthia.E.Doty%40usps.gov%7C342a142ab3b9468ccafb08db81693bb9%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638246061191163673%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=p76HrpsqXOEVoDOPwI2vR256YJnscV640%2FUhhCzLB4c%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.usps.com%2Fship%2Fonline-shipping.htm&data=05%7C01%7CCynthia.E.Doty%40usps.gov%7C342a142ab3b9468ccafb08db81693bb9%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638246061191163673%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=p76HrpsqXOEVoDOPwI2vR256YJnscV640%2FUhhCzLB4c%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fusps-mailin-it.simplecast.com%2F&data=05%7C01%7CCynthia.E.Doty%40usps.gov%7C342a142ab3b9468ccafb08db81693bb9%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638246061191163673%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Tu%2Bsmc1ln0V7VNzZ5aBGpyAknuR0HFGOcOJsk%2BGtnz4%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fuspsblog.com%2Fgiving-our-customers-the-ground-advantage%2F&data=05%7C01%7CCynthia.E.Doty%40usps.gov%7C342a142ab3b9468ccafb08db81693bb9%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638246061191163673%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=7gKXgdk32uqAvSw6iXuhGNqusBqQCUE3%2FKXXrh2ypKA%3D&reserved=0
http://www.usps.com/groundadvantage
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fpostalpro.usps.gov%2Findustry-events&data=05%7C01%7CCynthia.E.Doty%40usps.gov%7C342a142ab3b9468ccafb08db81693bb9%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638246061191319896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=q%2B9D%2BhJu82UT17wW0GGq7Ia3u%2F1UTYyLOZ8XFuE95mk%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttp-3A__www.usps.com_privacypolicy%26d%3DDwMF-g%26c%3DfpIeS8RwmHkY2r_dFRL5tQ%26r%3D2wbtep6Lt3z_3QsnRw8YRA%26m%3DoEnXOsNb7Teu3euQ2E_c-vM79O_1kmu84EcHiSvGPNo%26s%3DaH_nPp1kFKiGKBQdgakGNKJnSu0J9buu47HBl9-4Irk%26e%3D&data=05%7C01%7CCynthia.E.Doty%40usps.gov%7C342a142ab3b9468ccafb08db81693bb9%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C638246061191319896%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=pS7TI8zqUVDG5y5UzqWenDvt%2FPhj0UUOUlBrFjHJnIc%3D&reserved=0

